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Niagara University 

                 
 College of Education
“Reflective Diversity Inventory: A Draft Study of Personal Attitudes and

Experiences”

Dear Focus Group Participant,

Dr. Walter S. Polka, Professor of Professional Studies, Dr. Raphael Heaggans, Associate Professor of Middle Childhood & Adolescence Education, and Dr. Sushma Marwaha, Senior Lecturer of Education are researching diversity reflections of individuals. We respectfully request your participation in this “Focus Group” study about your previous and current experiences with diversity. The questions in the Reflective Diversity Inventory (RDI) survey are based on literature reviews of diversity perspectives and were previously articulated by Polka, Heaggans, and Menzie (2010).    

We are seeking your assistance in completing the survey instrument designed to elicit your attitudes and responses to your diversity experiences.  The survey instrument consists of the following four (4) parts:


Part A.  “Personal Attitudes”

Part B.  “Personal Experiences”

Part C.  “Reflective Responses” 


Part D.  “Demographic Data” 
The survey instrument will take you about 15-20 minutes to complete.  You are not required to respond to every question in each of the parts, however, please note that the more comprehensive your responses the more meaningful will be your input in terms of evaluating the current status of individual diversity attitudes and experiences. We would like to hear many different and honest viewpoints from everyone.
Please be advised that all responses will be treated anonymously and neither you nor your peers will be specifically identified in any publication associated with this study. We sincerely thank you for your responses in this research study, and we look forward to including your data in our campus diversity study.

                                                        Respectfully yours,
Walter S. Polka, Ed.D.      Raphael C. Heaggans, Ed.D.      Sushma Marwaha, Ph.D.
A.  “Personal Attitudes”

This updated quantitative research instrument (Polka-Heaggans-Marwaha RDI Instrument) consists of sixty statements to which you are asked to respond on a Likert 1-4 scale.  The statements were gleaned from the research and literature about diversity issues and are designed to gather information about your personal attitudes and experiences with diversity. Please note that “Personal Attitudes” may include your social interactions at school, work, travel, or in your family and/or community. 

Directions: Indicate how you feel about each of the following statements concerning diversity using the scale provided.  For example: if you “strongly disagree” with the statement, circle the number “1”; if you “disagree”, circle “2”; if you “agree”, circle the number “3”; and if you “strongly agree”, circle number “4”.  Please give your honest feelings about each statement using the following scale:  
Strongly Disagree = (1)     Disagree = (2)      Agree = (3)       Strongly Agree = (4)
	Personal Attitudes Towards Diversity
	Strongly Disagree
	  Disagree
	       Agree
	 Strongly
Agree

	 1. My previous experiences created positive images of

     people who were different from me.  
	1
	2
	3
	   4

	 2. My previous experiences taught me that all cultures are relevant in contemporary society. 
	1
	2
	3
	   4

	 3. My previous experiences taught me that all cultural groups should be respected.
	1
	2
	3
	   4

	 4. My previous experiences taught me about the struggles faced by different ethnic minority groups in society. 
	1
	2
	    3
	   4

	 5. My previous education promoted the importance of equal rights amongst all people. 
	1
	2
	3
	   4


	  6. My previous education taught about the injustices 

      that certain underrepresented groups continue to  

      experience.
	1
	2
	3
	   4

	 7. My previous education prepared me to live in a multicultural society. 
	1
	2
	3
	   4

	 8.   My previous education provided me with the attitudes and skills to promote equitable distribution of power and income. 
	1
	2
	3
	   4

	 9. My previous education allowed students to learn about the world from the perspective of underrepresented groups. 
	1
	2
	3
	   4

	10. Religion plays an important role in dictating how I feel about sexual orientation. 
	1
	2
	3
	   4

	11. It is difficult for me to understand/empathize with people who are different from me. 
	1
	2
	3
	   4

	   12. It is easy for me to communicate with people who are different from me.  
	1
	2
	3
	4

	13. Leaders should be responsible for promoting pride in the      culture of their organization.  
	1
	2
	3
	4

	14. I can learn a great deal from people who have different
     cultural backgrounds.
	1
	2
	3
	4

	15. Additional multicultural awareness workshops

      and programs would assist me to work with 

      diverse people. 
	1
	2
	3
	   4

	16. Learning about cultural differences can enrich an individual and his/her professional life.
	1
	2
	3
	   4

	18. The interests of diverse individuals are reflected in the 

      events held at institutions familiar to me. 
	1
	2
	3
	   4

	19. My work organization is committed to celebrate                            cultural diversity and personal differences.            
	1
	2
	3
	   4

	20. I believe that organizations should provide a 

      comfortable and safe place for all workforce members. 
	1
	2
	3
	   4


	21. I am confident in my ability to recognize my own
      biases/prejudices /intolerance through my ethno-cultural lens. 
	1 
	2
	3
	   4

	22. I believe that I can learn about diversity by working 

     with people similar to me. 
	1
	2
	3
	   4

	23. I learn best about diversity issues by working with 

      people different from me. 
	1
	2
	3
	   4

	24. I believe I learn best about diversity by participating 

      in professional development programs offered by an organization such as my workplace, school, or religious institution.
	1
	2
	3
	   4

	25. I believe I learn best about diversity issues via Internet,

      Social Media, watching television, or online programs.
	1
	2
	3
	   4

	26. The promotion of more events and programs that 

      recognize diverse cultures would considerably   

      improve the climate of any organization.
	1
	2
	3
	   4

	27. The promotion of more events and programs that 

      recognize gender issues would considerably  

      improve the climate for diversity at any organization. 
	1
	2
	3
	   4

	28. The promotion of more events and programs that  

      recognize different sexual orientations would   

      considerably improve the climate for diversity at 

      any organization.      
	1
	2
	3
	   4

	29. The promotion of more events and programs that 

      recognize the contributions of people with   

      disabilities would considerably improve the climate  

      for diversity at any organization.
	1
	2
	3
	   4

	30. The promotion of more events and programs that 

      recognize diverse religions would considerably   

      improve the climate for diversity at any organization.
	1
	2
	3
	   4

	32. The promotion of more events and programs that 

      recognize diverse races would considerably   

      improve the climate for diversity at any organization.
	1
	2
	3
	   4

	33. The promotion of more events and programs that 

      recognize diverse socioeconomic classes would 

      considerably improve the climate at my workplace. 
	1
	2
	3
	   4

	34. The terrorist attacks since September 11, 2001 have

      negatively affected my views of other cultures. 
	1
	2
	3
	   4

	35. The election of Barack Obama as President of the 

      United States has had a positive impact on diversity  

      in the United States. 
	1
	2
	3
	   4

	36. I believe that the climate at my workplace is friendly 

  towards different people or groups. 
	1
	2
	3
	   4

	37. There is a sexist climate at my organization.
	1
	2
	3
	   4

	38. There is no indication of a racist climate at my work    organization. 
	1
	2
	3
	   4

	39. There is a homophobic climate at my work organization.  


	1
	2
	3
	   4

	40. The election of Donald Trump as President of the 

      United States has had a negative impact on diversity  

      in the United States.
	1
	2
	3
	4


Part B: “Personal Experiences”.

This component of the Polka-Heaggans-Marwaha RDI Instrument is designed to capture the frequency with which you have confronted contemporary dilemmas associated with diversity issues.  The statements were gleaned from the research and literature about diversity. Please note that “Personal Experiences” may include your social interactions at school, work, travel, or in your family and/or community.
Directions: Indicate the frequency with which you have experienced the following statements about diversity experiences using the scale provided.  For example: if you have “never” experienced the statement, circle the number “1”; if you have “sometimes” experienced the statement, circle “2”; if you have “often” experienced the statement, circle the number “3”; and if you have “very often” experienced the statement, circle number “4”.  Please give your honest feelings about each statement using the following scale:

    Never= (1)     Sometimes= (2)      Often = (3)       Very Often = (4)
	   Personal Experiences with Diversity Issues
	 Never        
	Sometime
	           Often
	Very

Often

	41. I have witnessed racial discrimination at  

      my workplace. 
	1
	2
	3
	4

	42. I have witnessed gender discrimination at my workplace among people. 
	1
	2
	3
	4

	43. I have witnessed gender homophobia at  

my workplace among people. 
	1
	2
	3
	4

	44. I have witnessed age discrimination at my

      workplace among people.
	1
	2
	3
	4

	45. I have witnessed sexual harassment at my

      workplace.    
	1
	2
	3
	4

	46. I have witnessed exclusion of people of different 

      backgrounds at my workplace.
	1
	2
	3
	4

	47. I have witnessed racial/ethnic slurs at my

     workplace.
	1
	2
	3
	4

	48. I have personally felt discriminated or harassed    

      at my workplace.       
	1
	2
	3
	4

	49. I have personally felt discriminated or harassed 

      at my workplace because of my age.
	1
	2
	3
	4

	50. I have personally felt discriminated or harassed 

      at my workplace because of a disability.
	1
	2
	3
	4

	51. I have personally felt discriminated or harassed 

      at my workplace because of my economic 

      status. 
	1
	2
	3
	4

	52. I have personally felt discriminated or harassed at my workplace because of my gender.


	1
	2
	3
	4

	53. I have personally felt discriminated or harassed 

      at my workplace because of my race or 

      ethnicity.
	1
	2
	3
	4

	54. I have personally felt discriminated or harassed 

      at my workplace because of my religious 

      beliefs.
	1
	2
	3
	4

	55. I have personally felt discriminated or harassed 

      at my workplace because of my sexual   

      orientation.        
	1
	2
	3
	4

	56. I have personally felt discriminated or harassed 

      at my workplace because English is not my primary language.         
	1
	2
	3
	4

	57. My work organization does not value the diverse 
     perspectives and ideas that come from staff members
    from different cultures and life experiences.
	1
	2
	3
	4

	58. People are not treated fairly at my workplace with
      regard to their age, race, ethnic background, 
      religion, gender, disability, sexual orientation or 
      veteran status.
	1
	2
	3
	4

	59. In my workplace, offensive behaviors (sexual 
      harassment, discrimination, insensitive remarks, 
     etc.) are tolerated.
	1
	2
	3
	4

	60. My workplace does not have an inclusive work
     environment where staff diversity at all levels is
     valued and encouraged. 
	1
	2

	3
	4


Part C: “Reflective Responses”.

This component of the Polka-Heaggans-Marwaha RDI Instrument is designed to capture personal reflections about your attitudes and experiences with diversity.

Directions: Please write your responses to the questions below in the appropriate spaces provided.
1. What specific multicultural activities have you attended at your workplace?

LBGTQ, Asian month, black history month and various diversity groups.
2. Based on your workplace experiences, what skills or methods have you gained to help you work with people from diverse backgrounds?

Working at different companies geographically has allowed me to be more accepting and open minded with employees with diverse backgrounds.
3.    What specific knowledge and awareness about yourself and your attitudes about working 




 with people from diverse backgrounds have you gained from your organizational experiences?
It has allowed me to see a different perspective and not be so myopic.  

4. How do you feel your contextual experiences (e.g., travel, research, readings, family interactions etc.) have
enhanced or limited your diversity experiences?

I have traveled to England and France twice in my life and I will never go back to Paris.  Paris is beautiful, but the people are mean rude and the city is very dirty.  Traveling provides me with the ability to see different cultures and experience them as well.  I don’t really care to travel.  I can watch it on you tube and the news.  My favorite vacation is on my back deck.
5. Do you wish to add any additional comments about diversity in your organizational experiences?

My organization is so focused on diversity and welcomes it so much that I think it creates an animosity between people.  Diversity is forced upon us versus allowing it to happen naturally.
Thank you for your time and effort in this regard.  We very much appreciate your contribution to our diversity study.
Part D. “Demographic Data”
This portion of the study is designed to gather personal information about survey respondents and to assess relationships between the respondent’s individual background and experiences to the survey questions or statements.

Directions: Indicate your response by circling the number that corresponds to the most appropriate answer 

for you.

1. Gender:
1) Female
2) Male

3) Other
2. Age:

1) Under 24
 2) 24-33
 3) 34-43
 4) 44-53 
 5) 54 and older
3. Ethnicity:  
1) African American
 2) Caucasian

3) Asian/Pacific Islander
4) American Indian
 5) Latino/Hispanic
6) Other

4. Sexual Orientation:    
1) Homosexual
             2) Heterosexual
 
3) Bisexual
4) Transgender
       
 5) Transsexual
 
6) Questioning


5. Rate your organization’s diversity initiatives/activities held per year:



1) Never (0)

2) Occasionally (1-3)

3) Often (7-10)

4) Very Often (10 or more)


6. Do you have a classified disability?
1) yes


2) no
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